The members of the Lauderhill Police Depart-
ment continually strive to provide a high
quality, personalized delivery of police ser-
vices. On occasion, citizens have complaints
about the level or quality of service received
or have more serious complaints about how
they were treated.

All citizen complaints are taken very seriously
and your complaint or concern will be given a
thorough review. As a citizen, you have many
options in order for your complaint to be ad-
dressed: You may come to the Lauderhill Po-
lice Department and speak with a supervisor.
The supervisor will listen to your complaint
and take the appropriate actions, document-
ing as necessary on a Complaint Control
Form. Should you not wish to talk with a su-
pervisor, you may complete the Citizen Com-
plaint Form on the inside of this pamphlet
and mail or fax it in when it is completed. You
may also submit a complaint, or access an-
other copy of this form, over the Depart-
ment's website, www.lauderhillpolice.org, or
you may contact Professional Standards di-
rectly at (954) 730-4216.

When completing this form, please be as spe-
cific and thorough as possible. The more de-
tails you provide, the sooner your issue may
be investigated and resolved.

Once the form is completed, you may drop it
off at the Lauderhill Police Department or
simply mail it to Chief Kenneth Pachnek. After
the form is received at the agency, it will be
reviewed and assigned by the Chief for inves-
tigation.

If you have any questions, please call the
Lauderhill Police Department’s Professional
Standards Unit at (954) 730-4216.
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Lauderhill Police Department [J  Citizen Concern
Citizen Complaint Form: O Citizen Complaint

Please complete as thoroughly as possible and mail to Chief Kenneth Pachnek, Lauderhill Police Department, 6279
West Oakland Park Boulevard, Lauderhill, Florida 33313. You will be contacted by an investigator once it is received
and assigned. Thanks for taking the time to help us improve our service to you.

Complainant’s Name: Date of Birth:
Home Address: Home Phone:
Business Address: Business Phone:
Other Contact Information: Cell: Other:

Witness: Address:

Home Phone: Cell Phone:

Officer's Name(s) (if known):
Physical Description of Officer(s):
Date/Time of Incident:

Incident Location:

Brief Description of Incident & Complaint:

(Please attach additional pages if needed.)
You have the right to make a complaint about a police officer or Department employee and have it investigated if
you believe they have acted improperly. We take allegations of employee misconduct seriously. Consequently, if
the investigation reveals that the complaint was made maliciously, in bad faith, or with knowledge that the
accusation was false, action may be taken, whenever possible, to prosecute the complainant for making a false
report. You may be asked to give a recorded, sworn statement during the investigation process of this complaint.

| HEREBY CERTIFY, UNDER THE PENALTY OF PERJURY, THAT THE INFORMATION I FURNISHED IS TRUE.
I UNDERSTAND THAT A FALSE COMPLAINT MAY LEAD TO ME BEING CRIMINALLY AND CIVILLY LIABLE:

Signature: Date:

Printed Name:






